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| Renowned for its passenger
volume, hub status, and global
appeal. Ready to connect?

Schiphol

Connecting brands to the world
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Welcome to Schiphol

Welcome to the 2023 edition of Facts & Figures,

where we present the conclusive statistics for 2022.

As you delve into these pages, you'll discover detailed
passenger numbers and demographic insights for every
terminal area and its surroundings. This information

is crucial for understanding the dynamic trends and
growth patterns that shape our airport.
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stats




nE Amsterdam Airport
#52.5

million passengers Despite the challenges, Amsterdam Airport
Schiphol showed resilience by hosting a grand
total of 52.5 million passengers in 2022.

Departing passengers Top 3 countries of residence in % Agein % Frequency of flying

26.1 million * /\/X

Arriving passengers
26.4 2.4
. million

times a year
via Schiphol
NL USA GB 0-20 21-30 31-40 41-50 51-60  >60
Reason for travel in % Shopping intention in % Buying penetration
Holiday 2% Definitely+ Probably 2
Business & Conference Maybe
Visiting Friends & Relatives No
Other 46 26 74
ih
A - = Sl 33%
=, —_— (0]

Business )
Leisure







Traffic

Total number of passengers per month in millions Top 5 European Airports of 2022

6 million passengers a year growth in %
Istanbul 64.3 +73.8%
London Heathrow 61.6 +217.6%
Paris Charles De Gaulle 57.5 +119.4%
Amsterdam Airport Schiphol 52.5 + 105.8%
Madrid 50.6 +109.8%

Source: ACl World Airport Traffic Report 2023

Top 5 Global Hub Connectivity Ranking

rank 2021 rank 2019
Istanbul 3 1
Frankfurt 2 6
Amsterdam Airport Schiphol 1 3
Paris Charles De Gaulle 4 4
Passengers per pier in millions Munich 12 8
Source: ACI Airport Indsutry Connectivity Report
B C D1 D2 E F G H M Type of passengers in % Gender in %
7.6 9.2 8.6 7.0 7.3 3.8 3.8 2.2 2.4
15% 18% 17% 13% 14% 7% 7% 4% 5%
63
51 49
Departing passengers per Lounge in millions
. .
Lounge 1 Lounge 2 Lounge 3 Lounge 4 Holland Boulevard
13.8 10.9 8.3 1.1 5.4
Origin Transfer Male Female

& Destination



Destinations

Passenger volumes by continent in millions

Top 5 European destinations based on passenger numbers

North
America

6.0

Central/South
America

3.5

Europe

371

Middle East

2.0

Africa

2.2

Asia

United Kingdom ##1 @
Germany #4 @

France #5 @
ltaly #3 @

Spain #2 @

Top 5 intercontinental destinations based on passenger numbers

Canada #3 @

il China #2 @

Netherlands Ant. #£5 @

Indonesia #4 ®
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Terminal overview

Passenger flows - Two types of passengers

CK;E%EE‘:" OD passengers Transfer passengers
b\ JD Square and highway Piers
» Schiphol Plaza Lounges
e Check-in In-store
Lounges Piers and gates
| 5 "
Sonm In-store
§mn
] -.
e

Piers and gates

j-
%

The difference between the Schengen and Non-Schengen areas

Schengen area
Enabling citizens to cross internal borders between several countries in and around
the EU without being subject to border checks.

Non-Schengen area
All countries who are not a part of the above agreement and are therefore subject
to border checks to access Schengen countries.




Map overview \\’\

Il Shops

Bars & restaurants

Level 2 b B Passport Control/
B Srneter passongers ‘\‘/‘ Nr‘* Security Check
NG
S Q \\ Sld 2 Schengen
SONNOANAN >
\" \\—\ = Non-Schengen
—~/ Passport&SecurltyCon;r/ol/) Z - Boundary
Departures2 ’ Security area
Level 1 =

levard —
L = 4
— T
n/ \ dnm f
oW - \
epartures
2, e
:/’_ % Upstairs

oy
[ Passport & Security

Control Departures ;‘I\
Departures 1 e

Departures & Lounges

Level 0
Schiphol Plaza & Arrivals
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§M 43 ) 0 Plaza

million visitors Schiphol Plaza is located at the very heart of the
airport, and forms a junction where departing an
arriving passenger flows intertwine.

Departing passengers Arriving passengers Public transport travelers Day trippers

9.0... ¥ 159. * 86.. =4® 04. =

Schiphol employees Greeters

7.7 o 1L 1 .3 million ‘*'nJ

* Source: Plaza Profiel & Gedrag, 2022
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(B & 71 Information

rn\ N\

: A e | -,
g /N ® Baggage hall
i [£ Arrivals Exit
- @® First aid
Eerste hulp

z Transfng4 9 ..“f'.?m'.?,.';'.fgeszs'sa
% A TR

Get a free|
scratch card with
every purchase

Enjoy your
sul mmel‘

Gates

Transfer T2'3 2 © B"g‘\;_’




§M 1 3 i 8 Lounge 1

million departing passengers Lounge 1 serves only Schengen-bound passengers
and features a diverse array of international and
Dutch shops. It connects to Piers B, C, and DII.

Top 3 destination countries in % Top 3 countries of residence in % Top 3 airlines Gender in %

34
51
[
10
8
ESP GER ITA NL USA GER KLM  Transavia Vueling Male Female
Type of passengers in % Agein % Reason for travel in % Frequency of flying*

2 Ul
2.4

times a year
via Schiphol

) >

Origin Transfer 0-20 21-30  31-40 41-50 51-60 >60 Business Leisure
& Destination

* Source: RPM 2022, departing PAX






§M 1 0. 9 Lounge 2

million departing passengers Lounge 2, the busiest non-Schengen lounge at

Top 3 destination countries in %

<\W/>

USA GB GER

Type of passengers in %

3 >

Origin Transfer
& Destination

* Source: RPM 2022, departing PAX

Amsterdam Airport Schiphol, sees high passenger
traffic due to Schengen to non-Schengen transfers,
with 27% of business travelers using Pier DI.

Top 3 countries of residence in % Top 3 airlines Gender in %
53 () 47
'ﬂ| |.|
NL USA GB KLM Delta  British Male Female

Air Lines Airways

Agein % Reason for travel in % Frequency of flying*

12 1 I8
times a year
- via Schiphol

0-20 21-30  31-40 41-50 51-60 >60 Business Leisure

21






#8.3

million departing passengers

Top 3 destination countries in %

<\'§/>

GB USA TUR

Type of passengers in %

3 >

Origin Transfer
& Destination

* Source: RPM 2022, departing PAX

Top 3 countries of residence in %

Age in %

0-20 21-30 31-40 4150 51-60

Lounge 3

Lounge 3 caters primarily to passengers traveling
to China and the Middle East, with its popularity
growing rapidly. Piers F, G, and H are directly

connected to this lounge.

..

Top 3 airlines

NL GB USA

>60

KLM  Easyjet Turkish
Airlines

Reason for travel in %

Business Leisure

Gender in %

T @
Male Female
Frequency of flying*

2 Ul
2.0

times a year
via Schiphol

23
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§M 1 ) 1 Lounge 4

million departing passengers Lounge 4 is the budget-friendly departure lounge
for Schengen countries, featuring a lounge café
and an urban food market. It connects to Pier M.

Top 3 destination countries in % Top 3 countries of residence in % Top 3 airlines Gender in %

Q)

@ . 4 i ¢

ITA SPA CH NL ITA CH EasyJet Ryanair Norwegian Male Female
Air

Type of passengers in % Agein % Reason for travel in % Frequency of flying*

- /\/J(
: 3.4
/\’ [
14 .
- 11 times a year
8 6 via Schiphol
L e—
Origin Transfer 0-20 21-30 3140 41-50 51-60 >60 Business Leisure

& Destination

* Source: RPM 2022, departing PAX

25
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#5.5

million departing passengers

Top 3 destination countries in % Top 3 countries of residence in %

«’V

USA GB TUR NL USA GB

Type of passengers in %

18

) >

Origin Transfer 0-20 21-30  31-40 41-50 51-60
& Destination

* Source: RPM 2022, departing PAX

L

Holland Boulevard

Holland Boulevard connects Lounge 2 and Lounge
3. It's designed to enhance the waiting experience
and offers Dutch features like a mini Rijksmuseum.
Piers E and F connect to this area.

Top 3 airlines Gender in %

4 j

KLM  British  Turkish Male
Airways Airlines

Reason for travel in % Frequency of flying*

Y a AN
1.8

times a year
via Schiphol

Female

Business Leisure

27
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#7.6

million passengers

Top 3 destination countries in % Top 3 countries of residence in %

Pier B

4.7 vion ™ 2.9 iion R

Top 3 airlines

«\ﬁili

Type of passengers in % Agein %

NL GER USA

”‘I B

Origin Transfer 0-20 21-30 31-40 41-50 51-60 >60
& Destination

Reason for travel in %

al..

KLM  Vueling Lufthansa

Business

Gender in %

[ |

Male Female

Frequency of flying

2 Ul
2.7

times a year
via Schiphol




#19.2

million passengers

Top 3 destination countries in %

<\'ﬁ/>

ESP FRA ITA

Type of passengers in %

) S>>

Origin Transfer
& Destination

* Source: RPM 2022, departing PAX, TIS 2022

Top 3 countries of residence in %

Pier C
3.7 vion™ 5.4 o A

Top 3 airlines Gender in %

Al ¢

NL USA FRA

Age in %

0-20 21-30  31-40 41-50 51-60

>60

KLM  Transavia  Air Male Female
France

Reason for travel in %

&

24 76

Frequency of flying
2.5

times a year
via Schiphol

- @ @ -

Business Leisure
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#M38.6

million passengers

Top 3 destination countries in % Top 3 countries of residence in %

<\'\/>

Pier D1
4-6 million ‘* 4-0 million *

Top 3 airlines Genderin %

47

[

GB USA ITA NL GB USA
Type of passengers in % Agein %
55
45
Origin Transfer 0-20 21-30  31-40 41-50 51-60

& Destination

.09

British Aer Male Female
Airways Lingus

Reason for travel in % Frequency of flying

-

times a year
via Schiphol

- e—

Business Leisure



#7.0

million passengers

Top 3 destination countries in %

sﬁﬁ

ESP GRC PT

Type of passengers in %

”\i ¢

Origin Transfer
& Destination

* Source: RPM 2022, departing PAX, TIS 2022

Top 3 countries of residence in %

‘L_Gl
NL USA GER

Age in %

dlin

0-20 21-30  31-40 41-50 51-60 >60

Pier D2

3.4 i ™ 3.6 miion A

Top 3 airlines

A

KLM  Transavia ArkeFly

Reason for travel in %

25 75
Business Leisure

Gender in %

[

Male Female

Frequency of flying

2 P!
2.5

times a year
via Schiphol
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#7.3

million passengers

Top 3 destination countries in %

«'\ﬁ

USA

TUR AN

Type of passengers in %

/‘I I*‘I’*

Origin
& Destination

Transfer

Top 3 countries of residence in %

Agein %

18
16

6

0-20 21-30  31-40 41-50 51-60

11

>60

Pier E1 & E2
3.4 i 3.8 i A

Top 3 airlines Gender in %

J[[L i g

KLM  Delta Air Turkish Male Female
Lines  Airlines

Frequency of flying

/\/J(

Reason for travel in %

23 77
1.7
times a year
via Schiphol

Business Leisure



million passengers

Top 3 destination countries in %

sﬁﬁ

USA CAN SG

Type of passengers in %

/\’I I—)—)

Origin Transfer
& Destination

* Source: RPM 2022, departing PAX, TIS 2022

Top 3 countries of residence in %

Age in %

17
14

6

0-20 21-30  31-40 41-50 51-60

12

>60

Pier F1 & F2

1 -9 million \*

Top 3 airlines

A

Reason for travel in %

@

24 76

L

- @ @ e-—

KLM Delta Air Qatar
Lines  Airways

Business Leisure

1.9 i A

Gender in %

[

Male Female

Frequency of flying

2 P!
1.6

times a year
via Schiphol
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#3.8

million passengers

Top 3 destination countries in % Top 3 countries of residence in %

<\'§/>

USA GB CAN NL USA GB

Type of passengers in % Agein %

O IR &

Origin Transfer 0-20 21-30  31-40 41-50 51-60
& Destination

Pier G1 & G2
1.8 2.0 miin X

Top 3 airlines Gender in %
49 < 51
@ |.|
easylet KLM  United Male Female
Airlines

Reason for travel in % Frequency of flying

2.0

times a year
via Schiphol

- e—

Business Leisure



#M2.2

million passengers

Top 3 destination countries in %

sﬁﬁ

GB IRL HRV

Type of passengers in %

->

Origin Transfer

& Destination

* Source: RPM 2022, departing PAX, TIS 2022

->

Top 3 countries of residence in %

Pier H
1.1 viion ¥F

Top 3 airlines

Age in %

12 13

0-20  21-30 31-40 41-50 51-60

>60

1.1 viion KR

e

easylet Ryanair British

Airways
Reason for travel in %
18 82
Business Leisure

Gender in %

48 52
'ﬂ| |.|
Male Female

Frequency of flying
2.5

times a year
via Schiphol

37



Pier M

M2.4

million passengers

1 -2 million ‘* 1 -2 million *

Top 3 destination countries in %

Top 3 countries of residence in %

Top 3 airlines

Gender in %

N 46
()
6 IHI ||
ITA ESP CHE NL ITA CHE easylet Ryanair Male Female

Type of passengers in % Age in % Reason for travel in % Frequency of flying
e r_ x
15 85
: 3.4
/\' n
-> - = 11 ° times a year
8 via Schiphol
Origin Transfer 0-20 21-30  31-40 41-50 51-60 >60 Business Leisure

& Destination
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List of terms

Arriving passengers

All passengers arriving at Amsterdam Airport
Schiphol by aircraft, including both Transfer
and O&D passengers.

Departing passengers

All passengers departing from Amsterdam
Airport Schiphol by aircraft, including both
Transfer and O&D passengers.

Country of residence
The most recent country where someone
has resided on a long-term basis.

Dwell time

The amount of time a departing passenger
spends at the airport between two flights
(for Transfer passengers) or the time a
departing passenger spends at Schiphol
between check-in and boarding (for O&D
passengers).

Intercontinental (ICA)
All non-European countries, mainly overseas
destinations.

Meeters & Greeters

People collecting arriving passengers, or
dropping off and saying goodbye

to departing passengers.

Origin & Destination (O&D)

Passengers checking in at one of Schiphol'’s
check-in halls, going through customs and
departing by airplane from Amsterdam
Airport Schiphol, and passengers arriving
by airplane and having Amsterdam Airport
Schiphol as their final destination.

Schiphol workers
Employees of companies that are established
at Amsterdam Airport Schiphol.

Transfer

Passengers arriving by airplane and using
Amsterdam Airport Schiphol as a transfer
airport, departing within 24 hours of arrival
with another aircraft and flying to a final
destination elsewhere than Amsterdam
Airport Schiphol.

Reclaim hall
The area with baggage belts where arriving
O&D passengers pick up their luggage.
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Amsterdam Airport Schiphol
Schiphol Media

P.O. Box 7501

1118 ZG Schiphol

Tel.: +31(0)20 601 2713
advertising@schiphol.nl

www.schiphol.nl/media
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Disclaimer

All figures, information and overall information have been calculated from the latest
research survey, conducted from January to December 2022. Although this publication
has been produced with the utmost care, Schiphol Nederland B.V. cannot be held
responsible for any inaccuracies or misprints. All rights are reserved for the contents

of this publication.

© 2023 Schiphol Nederland BV



